Case Study Narrative (Sample)

Mrs. Jeffries’ 4th grade class at Goodhope Elementary School consists of 25 students with 12 females and 13 males.  While the majority of the class is Caucasian, two children are Hispanic, two are African American and one is Native American.    

Of the 25, three are identified as having special needs.  One child has a learning disability in reading, another has a behavioral disorder that results in bouts of non-compliance and failure to complete tasks, and the third is moderately mentally impaired and has a classroom aide with him most of the day.

Mrs. Jeffries has had 15 years experience in elementary classrooms and has a masters degree in teaching and learning.  She is very comfortable with her diverse classroom of learners and is able to adapt instruction, materials, and curriculum in order to meet the needs of all of her students.  She is active in church, school and community activities.  

Each year in May, the 4th graders in Mrs. Jeffries’ class put on a program at the local nursing home.  Children recite poetry, read essays they have written, and perform a play or skit with themes that honor mothers, fathers and grandparents.  This event is the highlight of the social events calendar at the nursing home with residents, staff, volunteers and community members in attendance.  The dietary staff at the home even prepares a special tea to accompany the festivities!  


This year Mrs. Jeffries is worried about the program because so many of her children are struggling readers.  Seven read at levels that are at least two years behind, the MMI student is basically a non-reader, two students are ESL learners and have only been in the country a little over a year.  Most of the parents of these children are very supportive, in fact, five of the struggling readers’ parents routinely assist with homework and class projects.  On the other end of the scale, she has six students who are reading at an 8th grade level or above.  Can she put together a program without embarrassing struggling students?  Can she keep all children challenged and learning as they prepare for the program?  Can she include all children in meaningful ways?

Mr. Jones, the elementary principal, applauds Mrs. Jeffries’ efforts but feels she should accept that this year not all students are capable of participating in meaningful ways.  He thinks a play with some nice group chorus parts would fit the bill and take care of the problem, while keeping the community happy.  He offers to say a few words at the program about some of the good things that are going on at the school.


One day, Mr. Pete (the special education para) comes to Mrs. Jeffries and offers to help with the program.  He enjoys reading and writing and feels the impact of the program on the self-esteem and moral of the children should be maintained at all costs.  Miss Evans, the other paraprofessional, feels like this program takes a lot of time and she is for scrapping it this year.  “Your time would be better spent finishing up the reading series.,” she exclaimed.  She is not offering any extra time to the program preparation.


A few days later, feeling very discouraged, Mrs. Jeffries receives a phone call from a parent who offers to help in any way that is needed.  Her daughter is a struggling reader and she feels that it is very important that all children have a chance to shine – she just doesn’t know what her daughter could possibly do in the program.  She offers to recruit a few more parents to help.  Mrs. Jeffries is pumped and ready to put on a great program with her diverse class. 


Based on what you know about the theory of Multiple Intelligences, other educational theories, and best practices, what suggestions can you offer Mrs. Jeffries?  
